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Weekly Briefing: August 6th 2020  

Cities for a Resilient Recovery: International Lessons 
on recovery from COVID-19 
 
Produced by The University of Manchester, UK (Professor Duncan Shaw, Dr Jennifer Bealt, David Powell and 
Professor Ruth Boaden) in partnership with the Global Resilient Cities Network (Sam Kernaghan) 
 

What is the weekly briefing on Cities for a Resilient Recovery?  
Each week the University of Manchester brings together relevant international practices and examples on 
recovery from COVID-19. The weekly briefing is curated by the Global Resilient Cities Network to bring key 
lessons and examples targeted for resilience officers, emergency planners and other city practitioners. The 
structure of the briefing follows the City Resilience Framework – specifically the four drivers that cities have 
been identified as mattering the most when a city faces chronic stresses or sudden shocks - Health and 
Wellbeing, Economy & Society; Infrastructure & Environment; and Leadership & Strategy.   

 

Highlights of the week 

In this week’s briefing we highlight principles to embed equity in recovery; the role of faith-based organisations 
in engaging vulnerable communities; how existing communications platforms can improve transparency in 
response and recovery actions; and need for pre-emptive strategies to counter the compounded risks of COVID-
19 and natural hazards.  

To ensure equity is embedded in recovery a coalition of UK health and social care charities have identified 5 
principles to guide COVID-19 response. Reinforcing the need to confront inequality head-on, these groups 
argue that due to differences in financial situations, work and living conditions, and personal characteristics 
“we’re all in the same storm, we’re not all in the same boat”.  

Partnering with faith-based and civil society organisations may dispel inaccuracies about the virus and ensure 
the most vulnerable are able to register for COVID-19 support and information. Public health experts in cities 
like Rosario, Argentina, have successfully worked with the Catholic Church to go door-to-door at the community 
level, and enable inclusion of those groups who may not be integrated into the system.  

Transparency in communication around disaster response - whether pandemic or natural hazard related - can 
be improved by ensuring the public have an authoritative timeline of activities and decisions taken. In 
Vanuatu, a government website recording COVID-19 response and recovery, is also providing transparency 
across actions and responses related to category 5 tropical cyclone Harold hitting land in April 2020.   

And as cities like Zagreb, Croatia juggle public health, social and economic responses to the pandemic, a 
magnitude 5.3 earthquake disrupted newly introduced lockdown measures, causing an increase in the rate of 
infections in the days following the earthquake. Given the history of epidemics following natural disasters, 
modelling, scenario planning, and multi-hazard exercises are just some of the pre-emptive strategies to counter 
the compounded risks of COVID-19 and natural hazards.  

https://www.alliancembs.manchester.ac.uk/news/recovering-from-covid-19/
https://www.resilientcitiesnetwork.org/recovery
https://www.rockefellerfoundation.org/report/city-resilience-framework/
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Health and wellbeing: Everyone living and working in the city has access to what they need to survive and thrive 
 

Consider how your policy changes put people and their rights at the centre. National Voices, a coalition of 
English health and social care charities, published its report on ‘Five principles for the next phase of the COVID-
19 response’. Their five principles seek to ensure that policy changes resulting from the COVID-19 pandemic 
meet the needs of people and engage with citizens affected most by the virus and lockdown, especially those 
with underlying health concerns. They advocate that the future should be more compassionate and equal, with 
people’s rights at its centre. The principles have been developed based on dialogues with hundreds of charities 
and people living with underlying health conditions. Consider how your policy changes: 
▪ Actively engage with, consult, co-produce, and act on the concerns of those most impacted by policy 

changes that may profoundly affect their lives 
▪ Make everyone matter, leave no-one behind as all lives, all people, in all circumstances, matter so needs to 

be weighed up the same in any Government policy 
▪ Confront inequality head-on as, “we’re all in the same storm, but we’re not all in the same boat” e.g. 

difference in finances, work/living conditions, personal characteristics 
▪ Recognise people, not categories, by strengthening personalised care and rethinking the category of 

‘vulnerable’ to be more holistic, beyond health-related vulnerabilities  
▪ Value health, care, connection, friendship, and support equally as people need more than medicine, and 

charities and communities need to be enabled to help 
Source: https://www.nationalvoices.org.uk/sites/default/files/public/publications/5_principles_statement_250620.pdf 

 

Economy and Society: The social & financial systems that enable urban populations to live peacefully, and act 
collectively  

Consider partnering with faith-based and civil society organisations to go into the community to combat 
misinformation about COVID-19. In many countries, myths around the origin, transmission and even existence 
of COVID-19 are rife. In Argentina, public health experts have successfully worked with the Catholic Church to go 
door-to-door at the community level to dispel inaccuracies about the virus. This included working to reduce 
people’s fears over providing information for contact tracing. The Church has also provided their buildings to 
house vulnerable people unable to isolate due to crowded living conditions in slums. Consider: 
▪ The strength of message that local voices can add to public communications about behavioural changes to 

tackle COVID-19 
▪ Coordination between government officials and faith-based/civil society organisations to ensure the most 

vulnerable are able to register for COVID-19 support and information  
▪ Using local religious buildings to assist gathering or disseminating COVID-19 information in the community 

as these are well-known 
▪ The role of faith-based/civil society organisations in disseminating information in multiple languages, or to 

those without access to the internet or regular news updates 
▪ How working with faith-based/civil society organisations increases localised access to populations affected 

by directly and indirectly by COVID-19 – socially those who may not be integrated into the system e.g. the 
homeless 

Source: https://cruxnow.com/covid-19/2020/04/argentinas-slum-priests-say-after-covid-19-pandemic-of-hunger-poverty-will-remain/  

 

Infrastructure & Environment: The man-made and natural systems that provide critical services, and protect 
and connect urban assets, enabling the flow of goods, services, and knowledge.  

Consider ensuring that the public have an authoritative timeline of activities and decisions taken. In early April 
2020, the category 5 tropical cyclone named Harold formed in the South Pacific basin. Around 6th April, Cyclone 
Harold hit the small cluster of islands of Vanuatu with gusts above 275km and 10-18 inches of rainwater. There 
was widespread destruction, flooding, evacuation shelters were activated, ships were grounded on beaches, 
and many of other significant impacts. 

https://www.nationalvoices.org.uk/sites/default/files/public/publications/5_principles_statement_250620.pdf


 
  

                                      The University of Manchester | Global Resilient Cities Network  
 

 

3 

To explain to interested parties what happened during the run up to, and aftermath of, Cyclone Harold, 
Vanuatu’s National Disaster Management Office produced a timeline of what happened, major decisions, and 
timings. This was made publicly available on their website to be an authoritative record of the events. It 
provides transparency to the sorts of activities that happened in the lead up to, and aftermath of, the cyclone 
hitting land – making the public aware of the work of emergency managers and responders.  
Source: https://ndmo.gov.vu/tropical-cyclone-harold/tc-harold-response-timeline; https://ndmo.gov.vu/covid-19/timeline-covid-19-tc-
harold 

 

Leadership & Strategy: The processes that promote effective leadership, inclusive decision-making, empowered 
stakeholders, and integrated planning.  

Consider the significant risk of concurrent emergencies during COVID-19 to loss of life, and health care 
infrastructure and capacity. To prepare for the impact of a natural disaster alongside COVID-19, research should 
focus on modelling natural hazards beside epidemiological risks. This can inform public health responses to 
manage, for example, the dual challenges of dealing with the effects of flooding and preventing localised COVID-
19 outbreaks). Consider pre-emptive strategies to counter the compounded risks of COVID-19 and natural 
hazards: 
▪ Identify possible pandemic-natural disaster hybrid scenarios including worst-case scenarios  
▪ Work with multiple organisations to build new hybrid forecast models that combine existing pandemic 

projection models and natural hazard forecasting 
▪ Consider seasonal weather forecasting models in advance and their impact on transmission and health and 

response capacity 
▪ Re-design response plans to focus on COVID-19 restrictions e.g. impacts on emergency aid distribution, 

involvement of volunteers, access to PPE, providing shelter, food distribution 
▪ Exercise the impact of concurrent emergencies to identify key learning and integrate that learning 

refreshing plans in the light of COVID-19  
Source: https://eos.org/articles/when-natural-disasters-cross-the-path-of-covid-19;  https://pursuit.unimelb.edu.au/articles/the-dual-
risks-of-natural-disasters-and-covid-19 

 
 
For more international examples please register @ ambs.ac.uk/covidrecovery 
Join the Coalition of Cities for a Resilient Recovery here 
 
If you would be willing to contribute your knowledge to this briefing series (via a 30-minute interview) please 
contact Duncan.Shaw@manchester.ac.uk 
 

Useful webinars 
Key webinars on how cities are building resilience in the face of the pandemic and other shocks & stresses. 

Date  Webinar Title (Click to register or for presentation) 

16 July Cities on the Frontline: Resilient Housing 

23 July Cities on the Frontline: Water, Sanitation and Hygiene in Crisis and Recovery 

24 July Infrastructure after COVID-19 – what will it look like? 

29 July  Cities on the Frontline: Digital technology underpinning recovery 

6 August Cities on the Frontline: Using school buildings to create adaptive, resilient infrastructure 

13 August Cities on the Frontline: How will public transport operators adapt in the face of the Covid-19 

20 August Cities on the Frontline: How can cities harness the power of natural infrastructure  
 

https://ndmo.gov.vu/tropical-cyclone-harold/tc-harold-response-timeline
https://ndmo.gov.vu/covid-19/timeline-covid-19-tc-harold
https://ndmo.gov.vu/covid-19/timeline-covid-19-tc-harold
https://eos.org/articles/when-natural-disasters-cross-the-path-of-covid-19
https://pursuit.unimelb.edu.au/articles/the-dual-risks-of-natural-disasters-and-covid-19
https://pursuit.unimelb.edu.au/articles/the-dual-risks-of-natural-disasters-and-covid-19
http://ambs.ac.uk/covidrecovery
https://www.resilientcitiesnetwork.org/recovery
mailto:Duncan.Shaw@manchester.ac.uk
https://bit.ly/resilienthousing
https://medium.com/@resilientcitiesnetwork/coronavirus-speaker-series-sharing-knowledge-to-respond-with-resilience-5a8787a1eef5
https://register.gotowebinar.com/register/1093251416069231883
https://medium.com/@resilientcitiesnetwork/coronavirus-speaker-series-sharing-knowledge-to-respond-with-resilience-5a8787a1eef5
https://medium.com/@resilientcitiesnetwork/coronavirus-speaker-series-sharing-knowledge-to-respond-with-resilience-5a8787a1eef5
https://medium.com/@resilientcitiesnetwork/coronavirus-speaker-series-sharing-knowledge-to-respond-with-resilience-5a8787a1eef5
https://medium.com/@resilientcitiesnetwork/coronavirus-speaker-series-sharing-knowledge-to-respond-with-resilience-5a8787a1eef5

